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Biography and introduction 
 
I am a Ph.D candidate at the UC-Berkeley School of Information, where my research has 
focused on community governance and newcomer socialization in peer-production communities, 
specifically Wikipedia. In this context, I interrogate the roles of the systems that support such 
knowledge production, focusing heavily on the gatekeeping work that has been delegated to 
computational platforms and automated software agents. 
 
While I have a background in critical theory and am trained as an STS ethnographer, this work 
has involved substantial collaborations with computer scientists and software designers, many of 
whom are deeply interested in the social-structural inequalities that persist in such systems, like 
Wikipedia’s frequently discussed gaps in participation across gender, national origin, and class. I 
am interested in bringing critical and feminist theory into a productive tension with computer 
science, working to develop infrastructures that enact ideological critiques. 
 
The continued relevance of Harding and Haraway’s “successor sciences”  
 
In “Situated Knowledges,” Donna Haraway’s (1988) discussion of feminist praxis focuses on 
situatedness, emphasizing the need to acknowledge the perspectives that we have in and on the 
world. A focus on situatedness typically works to counter totalization, or the elevation of one 
particular perspective over all others – typically that of rich, white, Western men in power. 
 Haraway expands Sandra Harding’s concept of a “successor science” (1987), calling for 
feminists to reclaim and subvert discourses of objectivity to build new ways of knowing and 
representing the world: “Feminists have to insist on a better account of the world; it is not 
enough to show radical historical contingency and modes of construction for everything … the 
goal is better accounts of the world, that is, ‘science’” (579-80). Haraway uses the language of 
vision to discuss how feminists can build alternative techniques for seeing the world which are 
situated and objective, self-consciously aware of the tensions between those goals. 
 
I have been exploring the continued relevance of these calls for “successor sciences” in 
contemporary systems of computer-supported knowledge production, asking how we can 
socially and technically support ways of knowing that critically blend objectivity with 
situatedness. Currently, I am working on a paper about what I call “successor systems,” which 
critique dominant modes of knowledge production by computationally supporting alternative 
standpoints and ways of knowing. Rather than seeing activist CSCW systems as deterministic, 
one-size-fits-all solutions to structural issues, I am interested in a participatory approach, 
involving a collective effort to build CSCW systems and knowledge infrastructures that support 
building better accounts of the world. 
 
Theorizing activist projects in and around CSCW 
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In and around CSCW, I have been thinking about three activist projects as successor systems, 
one of which I was involved in. Hollaback (Dimond et al 2013), a system for reporting and 
representing street harassment, provides a safe space for victims of street harassment to assemble 
as a networked public. Turkopticon (Irani and Silberman 2013) uses feedback from workers in 
Amazon Mechanical Turk about their employers to protect workers from exploitation and help 
them articulate common understandings of their labor and employers. 
 
These two projects inspired a project I was a part of, called Snuggle (Halfaker, Geiger, and 
Terveen 2014), a tool supporting mentoring work in Wikipedia. In our previous research in 
Wikipedia (Geiger et al. 2012, Halfaker et al. 2013) we were concerned with the prevalent 
assumption among Wikipedians that newcomers were inherently suspicious, an assumption 
which was embedded into various tools used by Wikipedians to perform gatekeeping work. 
Snuggle is a critique-in-practice of the ‘Huggle’ tool used by Wikipedia’s “vandal fighters” to 
reject contributions, delete articles, and block editors. Snuggle calls attention to where 
Wikipedians’ existing practices of newcomer socialization break down, and provides more 
constructive ways for veterans to identify, interact with, and work to support newcomers.  
 
Across these three projects, I see several commonalities and differences, and I am interested in 
how they each illustrate a different moment of what it means to explicitly re-design dominant 
systems to incorporate marginalized standpoints. When faced with issues like the institutional 
ignorance of street harassment, the exploitation of microtask workers, and the inequalities in 
participation in Wikipedia, I am interested in how ideological critique can be enacted not only 
through discourse, but also through the production of infrastructure. In my experience with the 
Snuggle project (and related gender gap and mentorship work in Wikipedia), feminist standpoint 
theory and participatory design became quite useful to discuss a wide set of issues, concerns, 
strategies, and responses. I am interested in discussing political and epistemological implications 
of such approaches more generally. 
 
Purchases of bringing feminist standpoint theory in conversation with CSCW 
 
These successor systems do not just merely make alternative forms of knowledge production and 
representation possible. Like all software programs, they rely on algorithmic routines; however, 
these algorithms are reflexively designed and deployed as critical praxis. Rather than being 
deployed by an all-knowing developer, I have found a focus on standpoints works to 
productively ground software design and development of such knowledge infrastructures. The 
Snuggle project involved working alongside multiple overlapping communities of practice in 
Wikipedia, bringing together people who had very different ideas about what mentoring work 
was and how it would be computationally supported.  
 
Another core purchase I have found from this theoretical framework is a focus on the reflexivity 
of algorithmic routines, which are often deployed in what Haraway calls the “God’s eye trick” -- 
producing a view of the world as if it is from nowhere. In theorizing activist CSCW systems, one 
strategy is to seek reflection on whether a dominant mode of algorithmically-assisted knowledge 
production is actually the only objectivity possible. Reflexivity in these successor systems is 
sought through a purposeful de-naturalization of the seemingly-objective nature of their 
algorithms, showing how things could be otherwise. For example, Turkopticon’s employer 
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ratings, Hollaback’s harassment heatmaps, and Snuggle’s newcomer graphs are presented and 
situated such that the system invites commentary, reflection, dialogue, and negotiation. I am 
interested in further discussing both the potentials and limitations of such approaches to a wide 
variety of issues and concerns. 
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